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SECTION 5: DELEGATE SERVICES

AIRPORT SHUTTLE
We encourage all organizers to consider 
booking group shuttles for their association 
members.

Airways Transit 
Services all of the main airports in the GTA and 
Waterloo region.
Book by phone: 519-886-2121  
or email: infowaterloo@airwaystransit.com
Note: All shuttle service with Airways Transit 
must be booked 2 to 3 days in advance. Pre-
payment is required.

From Toronto-Pearson International Airport 
to Waterloo: 
Duration: 1.5 hours
Cost: $90 per person, $131 for two people

From Billy Bishop Airport (formerly Toronto 
Island Airport) to Waterloo:
Duration: 1.5 hours
Cost:  $188 for 1 to 3 passengers

From Region of Waterloo International 
Airport to downtown Waterloo
Duration: 15 — 30 minutes
Cost: $52 for 1 to 4 passengers

BY TRAIN
Via Rail 
Via Rail offers service to the Waterloo region 
(Kitchener station)
Book by phone: 1-888-842-7245
Discount Code: 12227
Book online: www.viarail.ca  
Delegates must create or log in to a passenger 
profile on the VIA website. On the passenger 
information screen, select “Convention Fare” 
from the “Discount Type” dropdown menu, 
and enter the Congress discount code: 12227.

Via extends a 10% discount off return trips 
from any VIA station to Kitchener, Ontario. 
The discount is applied to all fares except 
the Economy special fare or the Business 
supersaver fare. 

BY BUS

Greyhound Canada
Book by phone: 1-800-661-8747
Book online: www.greyhound.ca

Coach Canada  
Book by phone: 1-800-461-7661 
Book online: www.coachcanada.com 

CAR RENTAL
Enterprise 
www.enterpriserentacar.ca
416-798-1465 or 1-800-736-8222 

Avis Rent A Car 
www.avis.com, 1-800-879-2847

Thrifty 
www.thrifty.com, 1-800-842-4389

Hertz 
www.hertz.com, 1-800-263-0600

III. ACCESSIBLE 
TRANSPORTATION

WITHIN AND AROUND 
WATERLOO REGION 

United Taxi 
Phone: 519-888-9999 

Grand River Transit  
Phone: 519-585-7555

INTER-CITY ACCESSIBLE 
TRANSPORTATION 

Greyhound Canada  
Book by phone: 1-800-661-8747
Book online: www.greyhound.ca
Note: You must call at least 48 hours in 
advance; prior to the time you are leaving, 
to ensure an accessible bus is available. 
There is no extra charge for this service. 

Coach Canada  
Book by phone: 1-800-461-7661 
Book online: www.coachcanada.com 
Note: You must call at least 24 hours in 
advance; prior to the time you are leaving, 
to ensure an accessible bus is available. 
There is no extra charge for this service. 

II. TRANSPORTATION 
TO WATERLOO

BY CAR
Toronto .......1 hour
Windsor ......3 hours
Ottawa ........6 hours
Buffalo .........2.5 hours 

BY AIR

Flying Directly to The Region of 
Waterloo International Airport (YKF)

West Jet
Website:  www.westjet.com
Book by phone: 1-877-952-4696
Booking code: CC7122
Reservations must be made by phone to use 
the booking code. Simply state the code at 
time of booking and receive a 10% discount.

Bearskin
Online: www.bearskinairlines.com 
Phone:  1-800-465-2327 

Flying to Toronto-Pearson 
International Airport (YYZ)

West Jet
Website:  www.westjet.com
Book by phone: 1-877-952-4696
Booking code: CC7122
Reservations must be made by phone to use 
the booking code. Simply state the code at 
time of booking and receive a 10% discount.

Air Canada
Online:  www.aircanada.ca
Phone: 1-888-247-2262  

Flying to Billy Bishop Airport (YTZ) 
(formerly Toronto Island Airport) 

Porter Air
Online: www.flyporter.com
Phone: 1-888-619-8622

Air Canada
Online:  www.aircanada.ca
Phone: 1-888-247-2262  


